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Introduction 
 
This users guide provides and briefly explains the essential information on how to use Search 
Research Report application. Step-by-step basic instructions are provided in this users guide. 
The application allows you to view and download research reports generated under CBRS 
(CMDF – Bursa Research Scheme); to gain more information on CBRS, you may go to 
http://www.bursamalaysia.com/website/bm/listed_companies/cmdf_bursa_research_scheme/eResearch.html  ).  
 
 
Login to eResearch website 
 
Before you access to e-Research Reports, you need to login with e-Research website login ID. If  
you never register with eResearch, you need to create a user login ID before you can login.You 
can check the “Remember my login” checkbox to remember your login so that you don’t have to 
enter your User ID and password every time you login. You are not advised to check this if you 
are using a public computer.  
 

 
Screen Shot for the e-Research website login page. 
 
 
New User Registration 
 
To create a login ID, you have to proceed to registration page through the “New User 
Registration” hyperlink on the login page. This hyperlink will bring you to registration page as 
shown below. 
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Screen Shot for User Registration page. 
 
After you fill up the registration form and submit, e-Research system will generate password a 
temporary password for you. You have to login will your login ID and this temporary password 
with 48 hours after registration to reset your password. If you failed to login within 48 hours, your 
login account will be remove from e-Research system and you have to re-register again. 
 
 
Retrieve Forgotten Password 
 
If you have forgotten your login ID or password, you can click on “Forgot your login ID or 
password?” hyperlink on the login page to retrieve your login ID or password. The screen below is 
the Retrieve forgotten password page. After you entered you email address (which you provide 
during registration) or User ID, your User ID and password will be shown on the screen. Besides 
that, an email which contains your User ID or password will be sent to you as well. 
 

 
Screen shot for “retrieve forgotten password” 
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How to Search, View, and Download Research Reports 
 
A sample of Search Research Report screen is shown in screen display. Before you start on 
searching for research reports, please click on  Disclaimer at the bottom of the screen to view the 
general terms & conditions and disclaimer.  
 
Please ensure the computer has Adobe Acrobat Reader, this is important as you need it to view 
and download the research report contents as the file format of the report is Portable Document 
File (PDF).   

If the computer does not have Adobe Acrobat Reader, you may click on icon   at 
the bottom of the screen (refer to screen display) for a free download. 
 

 
Screen Shot of Search eReasearch Report 
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Before you start searching, you are advised to get familiarized with the report search options 
(refer to screen display). Once you have understood the function of these options, you may 
decide to choose any combination of these options to build your search. 
 
These are descriptions of report search options:   
 

1. By Stock – You may enter the stock code, stock short name or stock name in the By 
Stock text box. If you do not enter anything in the text box, all stock will be displayed in 
the search results.  To assist your search, click on List Of Participating Companies 
hyperlink to view the list of 100 public listed companies participating in CBRS. 

 
2. Date Range – The range of dates of research houses publish research reports. By 

default, the system displays up to 30 newest research reports.  Alternatively, you may 
pick an appropriate date range from Date Range drop-down menus. Please ensure the 
latter date is greater than the former.   

 
3. Research Type – The types of research reports: 

• IR – Initiation Report  - Generally, the report covers the following areas: 
- Background of listed company; 
- Discussion of risk factors surrounding the company ; 
- Analysis of the listed company against selected listed 

comparables; and 
- Valuation and Recommendation 

                          A research house will post one Initiation of Coverage Report within 5 months                      
of allocation (applicable only to the first year of coverage). 

 
• RR - Results Report (Quarterly) - Results Report for each quarter in a year. 

Generally, the report covers the following areas: 
- Analysis of results performance and the analyst’s opinion on the 

outlook for the company; and 
- Valuation and Recommendation 

  
• UR – Update Reports - An update report on a company could be triggered by a 

range of events, thus the contents tend to vary depending on the situation as 
well, at the discretion of the research firm. At least two Update Reports to be 
issued at any time within the year. 

 
• Others is applicable for research report types other than the above 3. 

 
In this category, if you want to limit your search results to a specific research type, 
you may click on any of the above research types. 
 
• Select All option means to select the entire research types; this is the default 

value of research type option. 
 

4.   Recommendation – The recommendation made by the research house whether to  
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• buy, 
• hold, or 
• sell the shares of the company.   

 
In this category, if you want to limit your search results to a specific recommendation, you 
may click on any of the above recommendations. 
 
Select All option means to select all 3 recommendations; this is the default value of  
recommendation option. 

 
5.  Research House – The description of research house.  You may select a research 

house or click Select All to select all of these research houses; this is the default value of 
research house option. 

 
Once you have entered or selected option values, the system will interpret the information and 
scan the database, then return a list of research reports that correspond with the option values 
you have given earlier.  If the system does not find any record from the database, the screen will 
display a message, “No Record Found”.  
 

Sometimes you can notice that some of the records have been grey out and cannot be clicked. 
This is because the report has been retracted. From the screen shot below, you can notice that 
the record “0037” – “Dream Gate Corporation Berhad” has been grey out because the report 
has been retracted. 
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Screen Shot for retracted report 

Although the details of the retracted research report are displayed in the search results, the 
contents of the retracted report cannot be viewed or downloaded. 

 

Follows are descriptions of the fields in Search Results: 

Fields               Descriptions 
Company    The stock code and company name. 

Date Posted  The date and time of the research report gets published for public 
viewing and downloading. 

Title   The title of the research report. 
 
Research House The description of research house.  

Type                                                        The Research type : 

• Initiation Report  

•  Results Report (Quarterly)  

• Update Reports 

• Others 



Bursa Malaysia Berhad Version: 1.1 
eResearch – Users Guide  Last updated : 18/07/06 
Search Research Report  
 

 
Bursa Malaysia Berhad   7 of 9 

 
 
 

Recommendation                               The suggestion made by the research house whether to  
• buy, 
• hold, or 
• sell the shares  

 
 

 
Screen Shot of File Download Pop-up Window 
 
Follow these steps to search, view, and download a research report  
Note:  
You may click on Clear to start afresh or clear screen. 
 

1. Select the options. For Stock, you may leave the text box empty to search for all stocks. 
Or enter a stock code, stock short name or stock name in the text box to retrieve 
research reports on a specific stock.  

 
2. Click on Search.  A list of search results that correspond with the values of the search 

option will be displayed. By default, the system will display 30 latest reports. The reports 
are sorted by stock codes and in ascending order. And the latest report is displayed first if 
the system displays more than one report for the same stock. 

 
3. After getting the search results, click on the stock code or the company name hyperlink 

from the search results to view or download the content of the research report. A small 
window, file download pop-up window (see Screen Shot of File Download Pop-up 
Window) will appear on the screen requesting the user to confirm a choice whether to 
view or download the file contents.  Here are further instructions: 

• Click on Open to view the report content; OR 
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• Click on Save to download the report content.  At Save As pop-up window, 
specify a file name and location for data to be stored and Click on Save. Once 
the download has completed, click on Open or Open Folder at Download 
Complete pop-up window to view the report content; OR 

• Click on Cancel to exit from the pop-up window. 
 
             Concurrently, only 2 files are provided for downloading due to the limitation of  
             Internet Explorer browser. 
 

Note:  If the screen does not prompt the file download pop-up window but the file is  
          opened upon a click on the hyperlink, this is because of the settings of the  
          machine. You might have already checked/selected to always open the file  
          when the dialog box prompted for the first time.  

   
                   Follow these steps to resolve the problem: 
                         

a. Exit the browser. 
b. Bring up the Windows Explorer screen by right-click on Start, click on 

Explorer. 
c. In the Windows Explorer, choose Tools, click on Folder Options, and 

select File Types tab.  
d. In the File Types menu, look for extension TXT and click on it, then click on 

Advanced button. The screen will prompt Edit File Type menu. 
e. Select Confirm Open After Download check box. Click on OK to close Edit 

File Type menu.  Click on OK to close File Types menu.  
f. You may now continue accessing eResearch.           

 
                  If the above solution does not work, right click on the hyperlink and click on Save  
                  As to download the file. 
 
 
Update User Profile 
 
Users can update their profile after they login to e-Research website. To access to user profile 
page, click on the “Edit Profile” link in the menu. Screen below is the User Profile page. 
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Screen shot for edit profile 
 
Change Password 
 
Users can change their login password after they login. To change password, click on the 
“Change Password” link on the menu. Screen below is the Change password page. 
 

 
Screen shot to change password 
 
Website Access Problem 
 
If the screen displays error message "Host Not Found" when you click on Search button, please 
ensure your company network proxy contains the entry to access 
http://eresearch.bursamalaysia.com. 
                       


